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When I lost my fiancé aboard TWA Flight 800 in 1996, I 
was devastated. I had nowhere to turn and the grief was 
overwhelming. I realized that only others who had been 
through this type of tragic loss could understand what I 
was going through. I vowed that no one should ever 
have to go through this experience alone and so in the 
fall of 1996 I founded ACCESS.  

From my experience, there is nothing like talking to 
somebody else who has lived it. All of the work we do at 
ACCESS is geared toward transforming the pain and 
sorrow we have all personally felt from the tragedy of air 
disasters into support and knowledge that benefits 
others. 

If you have ever lost a loved one, you know that grieving 
your loss is a life-long journey. ACCESS provides a safe, 
compassionate and confidential place for the bereaved 
to rebuild their forever-changed lives. 

We rely on your generous support to provide our care to 
those who call us for help.

Your tax-deductible donation will make it possible for 
ACCESS to:

- Train and educate our Volunteer Grief  Mentors
- Provide our helpline and website for those in crisis
- Produce and distribute our bereavement resources
- Expand our outreach so that those who need ACCESS 
know that we are here for them
- Provide free, immediate and long-term peer-to-peer 
bereavement counseling to those affected by air 
disasters

We would be so grateful to you for any amount that you 
can contribute in support of our efforts. On behalf of all 
of us whose lives have been tragically changed in an 
instant, I thank you.

Sincerely, 

Heidi Snow
Founder / Executive Director

Diane Stanley, ACCESS Trainer Dr. Ken Druck and Kelly Henning 
at the ACCESS Training Program 

Kelly lost her mother, brother, sister and brother-in-law in a private plane 
crash. Diane lost her husband, Kelly’s brother Kevin, and in-laws in the 
same crash. Diane and Kelly called ACCESS after their tragic losses. Now 
they are trained Volunteer Grief Mentors using their hard-earned knowledge 
to provide care to those who call ACCESS for help.

“Nothing can replace 
the comfort and care 
of someone who has 
been there. ”

ACCESS Volunteer Grief  Mentors at our Training Program

Thank you to our amazing ACCESS Volunteers for all of  your 
hard work at our 6th Annual Hearts, Clubs & Aces Event!

SAVE THE DATE!
Join us for our 7th Annual Hearts, Clubs & Aces 

charity golf tournament and dinner on September 9, 2011! 
To register visit www.accesshelp.org or email: 

info@accesshelp.org

What We Do
ACCESS is a 501(c)3 nonprofit organization dedicated to pairing individuals suffering in the 
wake of private, commercial and military air disasters with volunteers who have experienced 
similar life-altering tragedies years earlier. Our more than 250 trained ACCESS Volunteer 
Grief Mentors are on-call to provide free, peer-to-peer bereavement care from the minute an 
aviation disaster occurs, for as long as the grieving need support.  

Our volunteers come from all across the country to be trained by ACCESS to mentor those 
who call us for help. We match the bereaved with ACCESS Volunteer Grief Mentors based on 
their relationships lost. This is what makes ACCESS a one-of-a-kind grief support network. 
We have found that pairing the individuals who call ACCESS for help with those who can most 
closely comprehend their suffering provides a uniquely comforting connection to support them 
throughout their grieving process.

“The help and kindness I received from ACCESS during the most despairing 
time of my life not only comforted me but helped me learn how to help others 
that have gone through a similar experience.”
- Shari Gemmill,Tuscon, AZ lost her mother and stepfather on EqyptAir 990 

By walking alongside the bereaved on their journey through grief, ACCESS helps the 
grief-stricken gain strength, hope and purpose, and to productively move through their sorrow 
and isolation to a brighter and more hopeful future. 

                 Air Disaster Preparedness 
Some of the most important work ACCESS does starts even before an air disaster occurs. Our 
firsthand experiences with these tragedies have taught us just how important the first few 
interactions after an air disaster can be. This is why ACCESS provides courses based on  the 
hundreds of case studies of our own experiences to prepare companies, airlines and care 
teams that respond to aviation disasters so that they can provide the most sensitive and 
effective care possible.

Contact info@accesshelp.org to learn how ACCESS can train your team.

www.accesshelp.org

Kate, James, Barbara and Robin Freeman

“When my dad was killed in a 
plane crash, my family joined a 
new community, one of people 
brought together by our common 
grief and sadness over having 
lost a loved one in a plane crash. 
ACCESS provides us with a place 
share our  to share our stories and experiences with others who are 

grieving in a similar way. It is instrumental for me, my family 
and those in our situation to have ACCESS.”
- Robin Freeman, San Francisco, CA, lost her father James in a private plane crash on 8/4/10  



“The full range of emotions we go through is perfectly normal
and talking to someone allows us to release these emotions
and let them out -- this is the value of ACCESS.”
- Casey Erickson has lost many loved ones in the aviation community including friends: 
Viki Cruse, Van Snow, Erika Simpson, Paul Lopez, Joe Gauthier and Amanda Herrington

We extend a special thanks to all of  our ACCESS Angel donors for supporting our efforts!
Jennifer Gannon 
Joan B Gasperic 
In memory of Tim McIlvried
Jennifer Gilmore
Kenneth & Sandra Graham 
Michael Hoy 
Andrew Hybl 
Marlene H. Johnsen
In memory of Arlene Johnsen
Carole & Glenn Johnson
In memory of Beth Ann Johnson
Kathy Johnston
In memory of Kevin Johston
Terrence Jones
Stephen J. Kurasch
In memory of Jacqueline Kurasch
Sherman Little
Susan B. Mastrola
In memory Edwin & Ruth Brooks 
Scott McMillin
Shari Miles
In memory of Robert Wacker
Sean Mostafavi
Abigail & Joel Olson
Harry Ong Jr.
In memory of Betty Ann Ong
Heather M. Owen
Amy Verdi Paglia
In memory of Gregory Milanowycz
Ruth Rabin
In memory of Thomas Rabin 
Jack Reding
Dianne Scheck
In memory of Mark Kern
Larry & Helen Siebert
In memory of Crisha & Brenna Siebert
Barabara Skudlarick
Henry Snyder
In memory of Captain Steven Snyder
Pamela A. Sparks
In memory of Ryan Sparks
Jonathan Speed
Craig A. Stewart
In memory of Jill Zemkiewicz
Dan Stratman
Greg Thomas 
Kathy Thompson
In memory of Ernest George Thompson
Katherine Tipton
Mr. & Mrs. Thomas Ward
In memory of Thomas F. Lennon
Joe Waskiewicz
Yvonne Ying

BRONZE ANGELS
Audrey Ades
In memory of Paul Friedman
Debra & Dan Alpert 
Kristal Anderson
Mayra Bautista
Joyce Bell
Jane & John Boland
In memory of Stephen J. Boland
Dr. &  Mrs. Bartley Bryt
Pamela Burdak
Gary Cohn
Michael Daus
In memory of Ellen & Alan Daus
Thomas D. Eilers
Ryan Farb
Gary L. Halbert
Tim Haveman 
Robert Holtzapple
Elizabeth Jordan
In memory of Robert Thomas Jordan
Christopher Kende 
Jerry Kennedy
Richard & Michelle Krouner
Brad Lambert 

Dan Madden
Nick Marikian
Cortney McDevitt 
Adam McDonough
Kristine Meredith
Francesca Montesano
Brock Moseley
Catherine Ong-Herrera
In memory of Betty Ann Ong
Orange Empire Chapter CPCU 
Joan Putterman
In memory of William & Steve Putterman 
Kim Roberts
Mike Rosenbaum
Dave Rutkowski
Paul Seo
Stacey A. Staub
In memory of Craig William Staub
Howard Steinberg
Strawinski & Stout PC
Greg Tennyson
Richard D. Thau
Hazel Thomas
In memory of Stephanie Thomas Gaetke 
Carlos Torres
Greg Uhrik 
Adonica Wada
Rosanne Weston
In memory of Jerome Lee Weston

SILVER ANGELS
Mike Abrams
Jason Bieber
Cheryl Borner
In memory of David Borner
David Claveau
Robert Dawes
Lawrence M. Gustin
In memory of Anne M. Gustin
Matt Hawley
Teresa C. Marler
In memory of Deborah Fontakis
Thomas McInerney
Roman Petry
Gary Plummer
Sean Reilly
Adam Schatz
Gary R. Spratling
Skye Thompson
In memory of Nancy Pierce
Julie Wilkinson

GOLD ANGELS
Brad Bowles
Brendan Burns
Mike Burns
Kelly Butler
Sam Chung
Louis Franecke
Elliott Grimshaw
Greg Kern
Joseph & Karen Niehaus
Martha D. Rhein
In memory of Kirk Rhein
Greg Ripley
Veronica Sibley
Pete Stone
Peter Thompson
In memory of Nancy Pierce

PLATINUM ANGELS
Angelo Aloisio
Kelly Garcia Arillaga
Marsha & Andrew August
Berkley Aviation
Veronica Campanelli
In memory of Michael Campanelli
Stuart Diamond

Playboy Golf
PlumpJack
Susan & Dominic Pomilia
Popchips
Poplar Creek Golf Course
Posh Salon
Ringolevio Salon
Ritz-Carlton Destination Club
Ritz-Carlton, Laguna Niguel
RN74
Scott Rodrick
Rose's Café
Sacred Hands
San Francisco Bay Club
Ken Sawyer
Scala’s Bistro
The San Francisco Giants
Ryan Scott
Jack R. Selby
Matthew Shier
Siddatech
Silver Oak Cellars
Silverado Vineyards

Sir Francis Drake Hotel
Jay Skylor
Soma Magazine
Southwest Airlines
Sports Basement
Sports Club LA
Squaw Creek Resort
StoneTree Golf Club
Susie Cakes
Tacolicious
Tres Agaves Products
Jeremy Umland
In memory of Eric Umland
Michael Verna
Viceroy Hotel Santa Monica
Villa Montés Hotel
Vintage Aircraft Company
Voss
Voyeur
Wax Museum at Fisherman's Wharf
Wayfare Tavern
Widmer Brothers Brewing Company
Williams-Sonoma Inc.
Rodney Wilson
Martin Yan

FRIENDS
Negar Arabani
Evelyn Arrigoni-Armstrong
In memory of Larry C. Schmidt 
Kim  Bordigioni
Cori Wells Braun
In memory of Allen Braun 
Tim Buzzini
Dave Chapman 
Virginia Coiner Classick
In memory of  Constance & Ana Coiner
Chris Compton
Aimee Ford Conner
George & Jen Cushing
Ken & Maureen Dobert 
In memory of Gail E. Dobert & Members 
of  CT-43 US Airforce, Croatia 
Sharon Fry
In memory of Jason Wismer
Betty & Garth Gallagher 
In memory of Amy Beth Gallagher

EVENT SPONSORS
American Cupcake
Anchor Brewing Co.
Artesa Vineyards & Winery
Hollie Ashby
Audio Visual Resources
Marsha & Andrew August
Bare Escentuals
The Bar Method
Bauer's Intelligent Transport
Meredith Biegay
Blackbird Vineyards
Blow
Blue Sparrow Pilates
Brown Sugar Boutique
California Wine Merchant
Candy Bar Cookie Jar
Vanessa Carrington
Charles Phan
CheckMates
David Claveau
Crown & Crumpet
Culinary Arts Institute at Universidad San 
Francisco de Quito
The Donum Estate / Robert Stemmler Winery
Eos Restaurant & Wine Salon
Epic Hotel, Miami
Far West Fungi
Ryan Farb
FireSky Resort & Spa
Flomostudio - Florence Monzasch
Rodney Fong
G.L. Mezzetta Inc.
Gene Hiller
Gentle Star Med-Spa
Ali Ghanbarian
Golden State Warriors
Green Buddha
GreenStreets Cleaners
Hahn Winery
John Hahn
Hotel Finisterra
Hotel Gri�on
Hotel Vitale
Huntington Hotel
iFly SF Bay
JetBlue Airways
Johnny Walker
Julie Collecton Jewelry
Kensington Park Hotel
Khunu Inc.
Kimberly Ayres
Kimpton Hotels & Restaurants
Evan Kletter
James Lin
Loudmouth Golf
Vinay Malkani
Marmalade
The Mindful Body
Modern Sailing School & Club
Mosaic Legends
Chad Nelson
NH Donnafugata Golf Resort & Spa
Nine Zero Hotel
Omni Hotel San Diego
Optimum Skincare
Opus One Winery
Organic Mechanics
Ozumo Restaurant
Palace Hotel
Palomino Restaurant & Bar
James N. Penrod
Lisa Perry
Perry's
Peter Michael Winery
Peter Thompson
Roman Petry
Planet Granite

Rodney Fong
Ben Hadary
James Kyle
Mark MacDonald
Je� Maruyama
Navigant Consulting
Jim Parker
Righthand Law
Robert Half Legal
RPM Mortgage
Jack R. Selby
Jerry Sterns
Jay Thomson

PREMIER ANGELS
ABM
John Barrett
Bowles & Verna LLP
Debbie Dawson 
Finn Financial Group
Jason Hilton
Lockton Insurance
Nolan Law Group
Paul Hastings Janofsky & Walker
Peninsula Professional Sta�ng  
Will Prickett
Bruce Roberts 
Kevin & Lisa Rodondi
Scott Rodrick
Seyfarth Shaw LLP
Terra Nova Industries
Kirby Wilcox
Mark Woolway

BENEFACTOR ANGELS
Advanced Discovery
Brooks Beard
Baumeister & Samuels
GreenStreets Cleaners
Je�rey Grube
Knight Capital Europe Ltd
Kreindler & Kreindler LLP
McGuireWoods LLP
Neveo Mosser
Pinnacle Law Group
Susan & Dominic Pomilia
Je� Silk
Slack & Davis
Tacolicious
Wells Fargo 

PRESENTING ANGELS
The Ritz-Carlton Desination Club
David Schellhase

BOARD OF DIRECTORS
Andrew A. August, Esq.
President
Cori Wells Braun
Vice President
Rachel Courtney-Reilly, Esq.
Kenneth R. Ho�man
Jack R. Selby

HONORARY ADVISORY 
BOARD
Neal L. Cohen, MD
Mark L. Dembert, MD
Ken Druck, PhD
Mayor Rudolph Giuliani
Craig L. Katz, MD 
Rabbi Harold S. Kushner
Mayor Gavin Newsom
Governor George E. Pataki
The Very Rev. Harry H. Pritchett, Jr

DIAMOND CUTTERS AND JEWELERS SINCE 1928

CHARMS 
 TO  TREASURE

Thank you for your generous support! Your contributions make ACCESS possible.
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ACCESS board member Rachel Courtney-Reilly, 
Dave Chapman & ACCESS founder Heidi Snow

Corey Stein, former 49er Gary Plummer
& ACCESS volunteer Mayra Bautista

ACCESS President Andrew August, event chair 
Jeremy Umland & ACCESS founder Heidi Snow 

Mark Woolway & ACCESS 
board member Jack Selby 

Jeff  Silk, Chris Compton, event chair 
Scott Rodrick & Mike Tempest

Rodney Fong & ACCESS volunteer
Gina Domizio

6th Annual Hearts, Clubs & Aces Golf Tournament to benefit ACCESS

Friend us on Facebook!
Search for: AirCraft Casualty 
Emotional Support Services 


